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By Department of Homeland Security

impending confrontation involves dangerous individuals, an Inspector determining if an alien
should be admitted, a supervisory Special Agent deciding whether to open a case based on certain
evidence -- all of these are DHS employees using their thinking skills. Every day, DHS employees use
their thinking skills in countless decisions, determinations, and investigations. Thinking skills are by
no means the only skills used by DHS employees, but they are the most important. They are used in
applying rules, making determinations, making predictions, and in problem solving, on-the spot
decision making, and complex, deliberate decision making. In spite of the importance of thinking
skills, most people do not receive special training in thinking. Employees receive training in job

[ -] knowledge and supervisors usually receive training in supervisory techniques. Those types of
training help employees think about very specific problems. By contrast, the purpose of this module
is to teach general thinking skills that can be applied to any subject or situation. In college
programs, thinking skills are taught in logic courses. In addition, courses in...
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It in a of the most popular publication. It really is filled with knowledge and wisdom Its been designed in an exceedingly straightforward way and it is
merely soon after i finished reading this pdf by which actually transformed me, affect the way in my opinion.
-- Gerardo Rath

The ideal book i actually read. It is one of the most awesome pdf i have study. | am just happy to tell you that this is basically the best book i have studly in
my own life and might be he finest ebook for actually.
-- Nettie Leuschke
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